
SATURDAY
SEPTEMBER 20, 2008

Featuring Fine American and international
automobiles, race cars, and motorcycles. 

United Way 2-1-1 
Frequently Asked Questions
1. What exactly is United Way 2-1-1?
2-1-1 is the easy to remember, three-digit telephone number
that connects people in need of services with the most
appropriate community and human resources. By simply dialing
2-1-1, callers are able to be connected with specially trained
information and referral (I&R) call center specialists from their
community who can assist them with finding solutions to the
problems and issues that are troubling them. 

2. What is Information and Referral (I&R)?
Information and Referral (I&R) is a service which helps people
understand their problems, provides information to help them
make informed decisions regarding possible solutions, and links
those people in need of services with appropriate service
providers in the community who can meet their needs. Highly
trained staff provide these services and also maintain a large
community resource database that adheres to state and
national standards. 

3. Who calls United Way 2-1-1?
Each year, more than 100 million people use I&R services
nationwide. In Florida alone, more than 1.6 million people and
80,000 in the Northeast Florida area dialed an I&R for help.
Callers are: 
• parents struggling with out-of-control kids 
• single parents trying to make it on their own 
• young children alone or afraid 
• teens struggling with adolescence 
• adult children concerned about their aging parents 
• the elderly trying to retain their independence 
• the financially disadvantaged of all ages who are on the 

verge of being evicted or losing their electricity or water 
• teachers, social workers, judges, nurses and other human

service, medical and mental health professionals seeking
resources in order to meet the complex needs of their clients 

4. What counties are covered by United Way 2-1-1?
United Way 2-1-1 serves residents in a 9-county region that
includes St. Johns, Duval, Clay, Nassau, Baker, Putnam,
Suwannee, Columbia and Hamilton counties. 
If a county resident cannot access 2-1-1,
the caller can dial 632-0600 or
1-866-318-0211.

Serving St. Johns, Duval, Clay,
Nassau, Baker, Putnam, Columbia,
Suwannee, and Hamilton Counties

Seventh Annual

Last year, 
more than 80,000 calls 

were made in 

Northeast Florida.

REGISTRATION
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“Clean them,

shine them, and

show them”
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Saturday, September 20, 2008 
World Golf Village, St. Augustine, FL

Vehicle Check-In and Photos:   8:00 A.M. - 9:30 A.M.
Celebration: 10:00 A.M. - 1:00 P.M.

A Great Day of Family Fun
Join your friends as we celebrate our seventh year at the World Golf Village
to raise money for United Way’s 2-1-1 Program. We will have a fun filled day,
featuring the live entertainment of the Umpah Band, Bavarian Dancers, and
Prizes every 20 minutes and an Awards Ceremony.
Register your automobile, race car, or motorcycle and receive these great
items:
• Opportunity to Win Awards and Prizes • Commemorative Photo
• Commemorative Vehicle Dash Plate • Grab bag

• Special Discounts provided by World Golf Village
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For More Information:
Website: www.nefl211.org
Alex Randall; (904) 412-4367; e-mail: atrandall3@comcast.net
Robert E. Arnold (904) 390-3278; e-mail boba@uwnefl.org

REGISTRATION DEADLINES: BY MAIL SEPTEMBER 15, 2008
BY WEBSITE SEPTEMBER 18, 2008

Print and bring registration with check or cash to check on day of event if after
September 18.  
Please call to reserve a space.
Special Early Registration Gift to the First 50 Participants that Register On-line.

Featuring Fine American and international
automobiles, race cars, and motorcycles
Register for Oktoberfest and be eligible for Awards & Prizes!

Beverage Center $1399
EI24BC65GS_808_J05
Model: EI24BC65GS


