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Write the number of copies needed in the box and mail with check or credit card information.

NEW DIRECTORY (2007 edition) $25 OO

Please send me the latest edition (2007) of the United
Way 2-1-1 Directory @ $25 — (cost includes shipping & handling)

e 10to 100 copies 10 percent discount $22.50 per copy

e 100 to 150 copies 20 percent discount $20 per copy

e more than 150 copies 40 percent discount $15 per copy
Tax Exempt #

If your agency is not tax exempt, then please add 7% sales tax.

e For special quantity discounts, please contact Terri Swanson @ 1-904-390-3283 or terris@uwnefl.org

o Please make checks out to United Way 2-1-1 and mail to:  United Way 2-1-1
Attention: Robert Arnold
1301 Riverplace Blvd., Suite 400
Jacksonville, Florida 32207

Please mail the directories to:
Name & Agency:
Address:

City, State, Zip:
Telephone #:
E-Mail Address:

Type of Credit Card, Card # and Expiration:
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Here’s how you can place an order
for the latest United Way 2-1-1
human and social services directory

We're sending this notice to all of our friends who have informed us they wanted to purchase a copy of
the latest United Way 2-1-1 Directory of Human Services. If you would like a copy, please fill in the order
form on the back of this page and mail it to us. If you want to purchase 10 or more, quantity discounts are
available.

United Way 2-1-1's Directory of Human Services — more than 400 pages — is published as the printed
component of the computerized information and referral resource system operated by the United Way of
Northeast Florida. United Way 2-1-1 is a non-profit, full-service call center operating 24 hours a day, 7
days a week. Friendly, professionally trained staff, who have a database of community services at their
fingertips, answer a wide range of calls and make appropriate referrals. Last year, United Way 2-1-1
answered more than 81,000 calls.

United Way 2-1-1 provides information and referral for:

Emergency Financial Assistance

Income Tax Questions (Real $ense Prosperity Program)
Foreclosures

Adult, Child & Family Services

Victims of Abuse or Crime

Child, Adolescent and Adult Mental Health & Substance Abuse
Food, Shelter & Clothing

Support Groups & People With Disabilities

Special Transportation Needs

HIV / AIDS Information & Testing

Suicide Prevention & Intervention Helpline

Every effort is made to identify human services agencies and organizations operating programs that
desire to be included and that meet the inclusion criteria from the 9-county region. Inclusion of an
organization does not imply an endorsement, nor does omission imply disapproval. The information about
the agencies is based on data provided by the agency itself. 2-1-1 service began in the Jacksonville
calling area in 2002 and quickly expanded to 10 counties throughout Northeast Florida.

United Way 2-1-1 is available 24 hours a day, 7 days a week by dialing 2-1-1 or 632-0600.
Please visit us on the Internet at Www.nefl211.orq
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